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Study Background

&

PROPERTY MANAGEMENT RESIDENT SURVEY COMPARISON
PROFESSIONAL SURVEY More than 1,500 residents Took the feedback on both
Survey included in 38 states were also ends to see where
67 property management polled. disconnects exist between
professionals the perceptions and
in marketing related valuation of online
roles. reviews and social media.
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Panelists

Veronica Romney Holli Beckman Sara Graham Michelle Moriello
Director of Vice President of Marketing Director of Marketing Director of Digital Marketing
Marketing Suite Products & Leasing Ops Dolben WinnResidential
Entrata WC Smith

— : : . - . k P ,
| h e | n Q U S-[r I ives h e r@ | NATIONAL APARTMENT ASSOCIATION
7 EDUCATION e i

CONFERENCE & EXPOSITION June 15-18 5 Moscone Convention Center § San Francisco



2%
Poll Question
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Which rating s
IS too low?
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No Impact on
Next Steps

05% of residents  ammoton
will do more after ~ reodtore
Seelng a‘ pOSItlve Visit Apartment
review . .. Community

Contact Leasing
Office
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Strategic Recommendations
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