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Introduction
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Study Background

PROPERTY MANAGEMENT 

PROFESSIONAL SURVEY

Survey included

67 property management 

professionals 

in marketing related

roles.

RESIDENT SURVEY

More than 1,500 residents 

in 38 states were also 

polled.

COMPARISON

Took the feedback on both 

ends to see where 

disconnects exist between 

the perceptions and 

valuation of online 

reviews and social media.
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Poll Question
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Which rating

is too low?
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95% of residents 

will do more after 

seeing a positive 

review . . .
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Strategic Recommendations


